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TICKETS & ENTRY

E-tickets or printed A4 tickets only, ready
to scan. Save your tickets to your device
before you arrive, signal can be busy on
site.

Photo ID may be needed to check your
ticket: passport, driving licence or PASS
card.

10PM GirLs bon'T Thdes Security and bag searches on entry.
SYNC No re-entry once you leave, except

9PM 20:45 - 22:15 A1 (Tedlcql or welfare reasons agreed at staff
P THE E— CONDUCTA SEET Iscretion.

VACCINES 19:30 - 20:45

19:25 - 20:25 Y n brin
o vuor [ es, you can bring...

NATASHA 18:15 - 19:30 Personal snacks. You're welcome to bring your
6PM 17:45 - 18:45 PAIGE 6PM own for the day, as long as these don’t include

7:00- 181 ! lcohol

EEs Seonts 17:15 - 17:45 17:00 - 18:15 . glass ?r aiconol. . . )

f:x?l(‘;.lﬁg AT C'umplng or foldlng chcurs. Fine qcross.most of the

16:15 - 17:15 16:00 - 17:00 site, but not in the standing-only area in front of
™| g swier s I the Main Stage.
- 15:00 - 16:00 J [P0 YVagons and trolleys. Fine to bring, handy for

e little ones. Keep walkways and emergency routes
T 14:00 - 15:00 clear.
2PM PR LEVIKNIGHT 2PM One sealed water up to 500ml, or an empty
1PM LR 13:00 - 14:00 - reusable bottle for our free refill points.
E— JP&DM Charged phone, ticket, payment card (site is
== 1215 - 13:00 cashless), non-aerosol sunscreen, hat, layer, rain

12PM 12:00 - 12:30 12PM cover.

€3 Please don’t bring

Glass of any kind, alcohol, BBQs and stoves,

flares, smoke and fireworks, illegal substances,
nitrous oxide, weapons, drones, professional
cameras and long lenses (unless authorised), audio
or video recording gear, long or pointed umbrellas,
flags on poles. No bikes inside the arena. Full list in
our Terms and Conditions

FOOD & DRINK

- Wide choice of vendors with vegetarian,
vegan and gluten-free options.

- Bars are licensed and run Challenge 25.
Accepted ID: passport, driving licence, PASS
card. Alcohol sold on site only.

- Fully cashless: cards and phone pay
site-wide, no ATMs.

- Free water refill stations across site.

AGE POLICY
TH E RAI N CLAUSE - Under-16s must be with an adult at all times.

- 16 and 17 year olds need to arrive with a
responsible adult aged 21+, then they're free
to enjoy the day on their own.

- One adult can bring up to three under-18s.

- Challenge 25 is in effect at all bars.

If it rains on the day, everyone who attended gets
money off next year, tracked by our live Rain Metre.
We confirm the total after the event and email your

code to the address on your ticket. You will receive:

10% oft

OVER Tmm

20% off

OVER 2.5mm

50% o

OVER 5mm
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GETTING HERE

- Sat-nav IP3 8UH then follow event signs.

- Entrance 1 coaches and bikes. what3words:
///websites.marzipan.incurring

- Entrance 2 main car park and taxis.
what3words: ///lazy.bloomers.dugouts

- Parking pre-book advised (£6 on the day,
small allocation only). No EV charging on site.

- Shuttle Ipswich Station <-> site all day.
Pre-book advised, or £3.50 each way in
person.

- Busesroutes 75 and 77 on Murrills Road.
Evening services limited.

- Drop-off / pick-up signed zone only, no
stopping on surrounding roads.

- Bikes some parking outside Arena Entrance 1,
leave at your own risk. No bikes inside the
arena.

WESTERFIELD
srAnoN

DERBY ROAD

STATION 0
STATION
TRINITY
PARK

Please see Travel Options for specifics on how to get to Trinity Park,

PRACTICAL TERMS & CONDITIONS This is a summary of the practical terms that
apply to Halo Festival. The full Terms and Conditions apply and are at
halofestival.com. A valid ticket is required for entry. Only buy from official outlets
Tickets from unauthorised sellers or private resales are invalid and we may refuse
entry without refund. Official resale is via Skiddle at face value or less only. Do not
screenshot or share mobile barcodes. Barcodes may refresh and only the most
recent version will scan. Ticket limits apply per person, card, household and device
We are not responsible for lost or stolen tickets or devices. Wristbands remain our
property, must stay on for the full event, and are void if cut, damaoged or removed
This is an outdoor event and runs whatever the weather, except in extreme
conditions affecting the venue. Tickets are refunded only if the event is cancelled by
the organiser. Booking and transaction fees are non-refundable. We reserve the
right to search you and your property on entry, to refuse admission, and to remove
anyone who does not follow instructions from our staff. Strict no re-entry policy,
except for medical or welfare reasons at staff discretion. Certain items are
prohibited and will be removed; we may prohibit any item considered a hazard
Photography and filming may take place and may be used by us for promotional
purposes. CCTV and surveillance operate for security. To opt out of image use, email
festivalsupport@imaginehalo.com. Challenge 25 operates at all bars. Tickets must
not be resold for profit or used in commercial promotions without our written
permission. Promoter: Halo Service Solutions Ltd, Halo House, Gipping Way,
Stowmarket, IP141GJ
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ACCESS & SAFETY

Access: step-free routes, accessible toilets,
Main Stage viewing area, Blue Badge
parking and one free PA/Companion ticket
per eligible attendee (both pre-book).
Assistance dogs welcome.

Medical & welfare on site all day,
signposted on the map. Come to us for
anything, we're here to help.

Zero tolerance to harassment, drugs,
nitrous oxide and spiking. Amnesty bins at
all gates. Free Wi-Fi Zone by Welfare.
Arrange access support or refrigerated
meds in advance:
festivalsupport@imaginehalo.com

BAG POLICY

Small day bags only, A4 size, max 30 x 20
x 10cm. No large rucksacks or holdalls. All
bags searched.

TRAVEL OPTIONS

By car Sat-nav IP3 8UH, then follow event
signs. Parking pre-book advised, £6 on the
day (small allocation). Entrance 2 for the
main car park.

By train & shuttle Return shuttle runs
Ipswich Station <-> site all day. Pre-book
advised, or £3.50 each way in person.

By bus Routes 75 and 77 stop on Murrills
Road. Evening services are limited, check
last buses before you travel.

By bike Use Entrance 1. Some bike parking
outside Arena Entrance 1, left at your own
risk. No bikes inside the arena.

Drop-off & pick-up Use the signed zone
only. No stopping on surrounding roads,
enforcement is in place.

Access Blue Badge parking near the gate,
pre-book by emailing
festivalsupport@imaginehalo.com with
your order number.
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